CITY & HACKNEY MIND APPROPRIATE ADULT SERVICE
VOLUNTEER PROFILE

This profile identifies the necessary commitment, skills and knowledge needed to train as a volunteer Appropriate Adult. Whilst we maintain a degree of flexibility, applicants should bear the profile in mind, whilst completing the application form. Volunteers will be accepted based on your application form, interview, shadowing and training.

If you are unclear about any aspect of this profile, please feel free to contact the Appropriate Adult co-ordinator to discuss your application further.

You need to be:

1. Aged 18 or over and not employed by the police.

2. Able to commit yourself to an on-call rota on a weekly basis, (Monday - Sunday)

3. Able to attend police stations in Hackney and Newham within a reasonable time whilst on-call.

4. Able to attend and participate in training, team meetings and supervision (some of which may be held in the evenings and weekends).

The Skills you possess should include:

5. Good verbal and written communication skills.

6. Ability to maintain up-to-date records of work undertaken.

7. Ability to work alone as well as being a member of a team.

8. Ability to establish and maintain good working relationships with a range of different individuals e.g. vulnerable adults detained in custody, police officers and other representatives from statutory and voluntary agencies.

The knowledge you hold will include:

9. An understanding of and commitment to equal opportunities.

10. An understanding of the issues faced by people living in deprived inner city areas, in particular those affecting black and ethnic minority communities.

Although not necessary it would be beneficial if you had:

11. Experience of working with people with mental health and/or learning difficulties.

12. Knowledge of the criminal justice system.
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