
CITY & HACKNEY MIND APPROPRIATE ADULT SERVICE
ROLE DESCRIPTION

Role Title:

Volunteer Appropriate Adult

Supervisor:
Appropriate Adult Co-ordinator (in his/her absence the Advocacy & Advice Manager)
Summary of Role

To act as and undertake the role/duties of the Appropriate Adult, with reference to Code C of the Police & Criminal Evidence Act 1984 (PACE) Codes of Practice. To attend police stations mainly within East London and to help safeguard the rights of vulnerable adults to include detainees, witness and/or victims of crimes.

Tasks

Appropriate Adult

1. To ensure that the rights of vulnerable adults are upheld and that individuals are treated properly and fairly in accordance with PACE guidelines.

2. To ensure that vulnerable adults are aware of their rights, in particular access to free legal advice. 

3. To facilitate communication between the police and any vulnerable adult predominately, individuals detained in police custody.

4. To attend police interviews.

5. Where appropriate, to provide advice of a non-legal nature to include access to services.

Evaluation & Monitoring

6. To complete the monitoring forms held within the ‘on-call pack’ and return by post or in person to the co-ordinator within 48 hours of the ‘call-out’.

7. To advise the co-ordinator of dates for bail returns, as soon, as is practicably possible.

8. To provide feedback on views/experiences of acting as a volunteer within the service and organisation.

9. To contribute towards the development of the Service, to include its policies/ procedures.

Volunteer Development

10. To attend and participate within the core training and induction programme. Where necessary to attend refresher training.

11. To contribute towards the training review and identification of your individual and/or team needs.  

12. To attend and participate within regular supervision.

13. To attend and contribute to team meetings, on a regular basis. 

General

14. To work within City & Hackney MIND’s and the Service aims and philosophies, policies/procedures, to include confidentiality and equal opportunities.

15. In accordance with policy/procedures to take reasonable care of you’re own health and safety at work, to include reporting of any risks or potential hazards to the appropriate representatives.

16. To undertake additional duties as may be required, in discussion and agreement with the Service co-ordinator.

APPROPRIATE ADULTS DO NOT PROVIDE LEGAL ADVICE AND/OR DISCUSS THE ALLEGED OFFENCE/S IN DETAIL WITH THE PERSON IN CUSTODY
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