CITY & HACKNEY MIND APPROPRIATE ADULT SERVICE
SUMMARY OF THE SERVICE
Background

The Police and Criminal Evidence Act 1984 (PACE) and accompanying Codes of Practice, fundamentally reformed the law relating to the investigation of crime. Whilst acknowledging that the experience of arrest and detention within a police station can be extremely stressful, it emphasises the vulnerability of juveniles and adults with mental health and/or learning difficulties. Acknowledging previous miscarriages of justice, safeguards were introduced to protect vulnerable people from providing unreliable, misleading and/or self-incriminating information, which could lead to unsafe convictions. PACE introduced the requirement for the attendance of an independent person (called an ‘Appropriate Adult’) to be present at a police station, to help safeguard the interests/rights of vulnerable suspects, witnesses and/or victims of crime.

An Appropriate Adult (AA) may be a relative, guardian, mental health professional and/or a responsible adult over the age of 18. An employee of the police force cannot act as an Appropriate Adult. The role involves ensuring that the rights and welfare of vulnerable individuals are upheld. It is important that detainees, witnesses and victims of crime are aware of their rights. The Appropriate Adult will help facilitate communication, attend police interviews alongside the vulnerable person, ensuring they are conducted within a proper and fair manner. 

Our Appropriate Adult Service will initially be provided for vulnerable adults targeted towards police stations within Hackney and Newham. Further details of the role are within the Role Description and leaflet enclosed. You can also contact the Appropriate Adult co-ordinator.

The Service presents an exciting opportunity to take an active role within your local community and develop your understanding, awareness and skills required to work within the criminal justice, mental health and learning difficulties arenas.

What do we aim to achieve?

To develop a team of lay persons to act as Volunteer Appropriate Adults

· We place particular importance on the insight and awareness of lay people within the community. 

· We are keen to involve individuals who live within the local areas and to encourage and support their involvement within the running of their communities. 

· We are eager to involve individuals who have a personal/ professional interest and commitment to promoting the rights of others.

· Furthermore individuals who have a particular commitment to protecting the rights and welfare of individuals experiencing mental health and/or learning difficulties. 

To ensure that Appropriate Adult services become clear, consistent and expedient

· We aim to respond to requests for Appropriate Adults between Monday – Sunday, and to provide an extended out of hours service. We aim to attend stations, within a reasonable period of time (approx. one hour).

· There will be one central access to Appropriate Adults, through the administrator and/or co-ordinator based at MIND main offices.

· Volunteer Appropriate Adults will form part of the ‘on-call rota’; times will be discussed with individuals, taking account of their availability and other commitments. The co-ordinator will directly contact and support volunteer Appropriate Adults.

To ensure that Appropriate Adults remain impartial and the confidentiality of vulnerable adults is upheld

· If mental health and learning difficulty professionals (within their employment) undertake the Appropriate Adult role they may have prior knowledge of and/or need to undertake formal assessments (e.g. under the Mental Health Act 1983). This can present conflicts of interests, undermining their abilities to uphold the welfare and rights of vulnerable adults.

· We avoid these scenarios, through involving volunteers (outside of professional employment). We operate under clear guidelines of confidentiality.

To ensure that Appropriate Adults are fully trained, supervised and accountable

· We provide a comprehensive certificated training package, to ensure that our volunteers are able to fulfil the Appropriate Adult role. We are seeking accreditation.

· We support individual volunteer training needs and encourage involvement within in-house training, in particular MIND and East London & City Mental Health NHS Trust.

· Volunteers receive ongoing support/supervision based on clear guidelines. We encourage volunteer’s participation within the development of the Service and hold regular team meetings.

To foster and promote volunteers personal development 

Volunteers will have opportunities to:

·  Meet like-minded people and participate within our social events.

· Gain valuable insight, experience and a working knowledge of the criminal justice system, mental health and learning difficulties arenas.

· Work alongside, develop and maintain relationships with a wide range of professionals to include the police, legal practitioners, approved social workers (ASW’s), Community Psychiatric Nurses (CPN’s) and psychiatrists.

· Gain experience and knowledge of working within the voluntary sector, and one of the leading mental health charities. 

· Develop negotiation and facilitation skills, within in/formal (to include legal) settings.

· To work as an integral and important part of a team and develop other work-based skills.

Expenses

We meet expenses occurred whilst acting as a volunteer to include travel, meals/refreshments and use of telephone.
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